CASE STUDY

Key facts of the installation

I would most definitely
recommend Vanquish IPS
as I have found them to be
extremely helpful and very
professional at all times.
The installation process
ran very smoothly and since
then the customer service
has been second to none.

Number of Employees

CAROLE DAY,

Business Sector - Manufacturing

30

SENIOR ACCOUNT MANAGER

Key Issue

By investing in Vanquish together with Magstripe swipe
card terminals, Naturana is now able to accurately
calculate the hours worked by its employees. Vanquish
IPS also installed the Access Control module of the
software to control a secure door. This helps to monitor
staff comings and goings, as well as lunch and cigarette
breaks. Staff at Naturana use the same card to enter
the building as they do to clock in and out.

Products Supplied

• Magstripe Terminal
• Vanquish integrated to work seamlessly with the
above hardware.

Functions

Benefits

• Precise calculations
• Easy to use for staff
• Personal record for each employee
• Improved security

www.vanquish-ips.com

CASE STUDY
The Business Solution

Naturana replaced their existing time and attendance
system with a newer and more efficient magstripe
solution, capable of accurately recording the attendance
of their staff.

Naturana

Naturana is one of the top 5 manufacturers of lingerie
and ladies foundations in Europe with 30 million items
produced each year and customers in over 50 countries.
Their motto is “to offer long lasting quality products at
affordable prices, along with exceptional service”. Their
UK office is based in Lichfield, Staffordshire.

Customer Challenge

Accurate time and attendance is vital at Naturana
because the administration department depends on
accurate information for wage calculations.
Naturana previously used an old Blick system but this
was proving insufficient in coping with the demands
of the current working patterns. Naturana wanted to
implement a new time and attendance solution that
would accurately monitor employee working patterns.
Not only that, Naturana sought to invest in an access
control system to control a secure door. This would be
used by the company to improve the health and safety of
staff as they would be able to accurately identify which
staff are on site at all times.

The key selection criteria for purchasing a new magstripe
solution were that the system was cost effective, reliable,
efficient and easy to use on a day-to-day basis by the
30 employees at the company. By integrating the
terminals with Vanquish, key personnel information
such as contact details, holidays and sickness records
can be stored in a central, easily accessible location.
Naturana now has one person controlling the system
and another person to cover holidays and staff absences.
Automation of the clocking via the magstripe terminals
makes the initial time recording simple with no real
chance of errors. Once the data has been reviewed, the
records are stored centrally and are available to reassess
whenever necessary. When it comes to handling the
payroll, managers can quickly check each individual
record to clarify the hours worked by each individual.
As a result, employees can be confident that they will
be paid for the hours they have worked.
Vanquish IPS also implemented the Access Control
module on the software to control a secure door. This
has not only improved the security and health and
safety measures at the company but helps monitor
staff comings and goings at lunch and break times, as
staff use the same card to enter the building as they do
to clock in and out.

Recommendation
I would most definitely recommend Vanquish IPS as I have found them to be extremely helpful
and very professional at all times. The installation process ran very smoothly and since then
the customer service has been second to none.
CAROLE DAY,
SENIOR ACCOUNT MANAGER

For further information on any of the software mentioned in this case study,

Call 0121 773 7222 or visit www.vanquish-ips.com

